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Figure 1 Customer, Mary
Mary
Age: 73
Disability: Vision loss due to glaucoma (a condition that damages the optic nerve) and Arthritis causing fine motor dexterity problems.
Assistive Technology: Magnification and keyboard navigation
Quote:
“It’s very frustrating trying to read text that is small or unclear.”

About
Mary is a retired dental hygienist and is recently widowed. She has 2 children and 5 grandchildren.
Mary loves to read, but due to glaucoma, she finds it difficult to read books in print and has moved to electronic books on her iPad.
She finds her fine motor skills are limited due to her arthritis. This means she has difficulty doing the hobbies she enjoys like crocheting and posting content on Facebook.
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Mary has an aging Windows desktop computer and uses the built-in screen magnifier to magnify the content of websites. She prefers to use her keyboard for navigation instead of her mouse.
Lately Mary is using her iPad and touch screen to engage with online content. She has an Android phone, but uses it just for phone calls.
Goals and Wishes
Since her husband has passed, Mary finds connecting with friends on social media to be vital to her well being. Her goal is to learn to use her iPad for posting to social media so she can also connect with her family.
Mary enjoys spoiling her grandchildren and often looks to shop online. She wishes it was easier to read the content and see the pictures. Sometimes websites don’t work well with magnification, touchscreen or keyboard navigation.
Frustrations
Mary prefers to use the keyboard to navigate websites but finds it difficult when the sites have hard to see or no keyboard-focus at all.
Mary is very frustrated with CAPTCHAs that are required to complete a form or make a purchase
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