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Figure 1 Bar Owner, Marc
Marc
Age: 44
Disability: Hearing loss due to prolonged exposure to loud music and red/green colour blindness
Assistive Technology: Captions, Live Transcribe app
Quote:
“I find it difficult to follow along with conversations when the bar is noisy.”
“Sites that have poor colour contrast are difficult to read.”
About
Marc is a single small business owner. He came to Canada in his teen years and connected to his peers through music. He has been in the music scene for most of his adult life which has resulted in a significant hearing loss. Marc is embarrassed about his hearing loss and won’t go get his hearing tested or be fitted for hearing aids. 
Marc is colour blind, this means he has trouble seeing the differences between red and green or bluish-green.
Devices and Technology
Marc uses a Windows-based computer and Android mobile. When Marc needs to communicate with his employees during loud times, he asks them to come to his office. If the bar is not too noisy, then he finds the use of a live transcription app helpful.
Goals and Wishes
Marc wants audio content to be properly captioned. He finds AI captions lack accuracy and can be misleading especially since he is not a native English speaker.
Marc uses instant messaging to communicate with his friends and family. The user’s status dot is listed in green to indicate they are online, this looks similar to the red dot which indicates that they are offline. He wishes he knew their status so that he can get in touch with them and get a response in a timely matter.
Frustrations
Websites that use only colour to convey meaning are a source of frustration for Marc. He finds that some sites, only identify the colour items with a colour swatch. In these instances, he must rely on help before purchasing.
Marc avoids the use of headphones/earphones because the loud noise can cause further damage to his hearing. He is frustrated when videos don’t include captioning.
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